New DVM-Pro FAQ

Click on the FAQ item take you to the answer page

FAQ 1. Which operating systems does DVM-Pro work with?

FAQ 2. Which AutoCAD version is supported in CAD mode?

FAQ 3. Where can I download the DVM-Pro installation file and manual

FAQ 4. Please tell me know the update schedule about product information

FAQ 5. Can I change or add design countries in Sales mode?

FAQ 6. Can I change or add design countries in CAD mode?

FAQ 7.1 get the message ‘Authorization has been deprived’ when I open DVM-Pro

FAQ 8.1 get the message ‘Add/Modify/Delete is not possible’'when I open project file

FAQ 9. The block is smaller or bigger than real size in CAD mode

FAQ 10. Failed to update due to '(403) Forbidden’ error

FAQ 11. '‘Database disk image is malformed’ error occurs
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FAQ 12. 'This app can't run on your PC' error occur when I open DVM-Pro




Frequently Asked Questions

¢ FAQ 1. Which operating systems does DVM-Pro work with?

: Available in Windows 7 / 8 / 10 32bit, 64bit (Mac OS does not supprot)
X Microsoft .NET Framework 3.5 must be installed

€ FAQ 2. Which AutoCAD version is supported in CAD mode?
: AutoCAD / AutoCAD Mechanical 2010 ~ 2020 (the other edition LT, MEP...etc not support)

€ FAQ 3. Where can I download the DVM-Pro installation file and manual?

: You can download the latest DVM-Pro installation file and manual from the below link
X Download Link : Click here(32bit) / Click here(64bit)

€ FAQ 4. Please tell me know the update schedule about product information :
Product information update is every thursday in Korean time
: Software error fixed will be updated within two weeks of the problem occurring

X Please send your request and questions about the DVM-Pro to the E-mail address
below

— dvm.pro@samsung.com (answer to requests within 24 hours)
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http://dvm.inno-lab.co.kr/dvmsetup/setup_x86(Contain%20.Net).zip
http://dvm.inno-lab.co.kr/dvmsetup/setup_x64(Contain%20.Net).zip
mailto:dvm.pro@samsung.com

Frequently Asked Questions

€ FAQ 5. Can I change or add design countries in Sales mode?

L . q . - Project information E
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Step 1. Click the ‘Design Countries’ button
Step 2. Select the design countries and click the ‘OK’ button (Up to 10 countries)

Step 3. You can create projects with selected countries
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Frequently Asked Questions

€ FAQ 6. Can I change or add design countries in CAD mode?

@ ‘Preferences’ — ‘Country/Language’ -
— Click the ‘Add Country’ button
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Step 1. ‘Preferences’ — ‘Country/Language’ — Click the ‘Add Country’ button

Mame of building1 [BO~F1]
. 7| Roof [Floor level:0]

Step 2. Select the design countries and click the ‘OK’ button (Up to 10 countries)
Step 3. You can see the design countries in the ‘Preferences’ — ‘Country/Language’ tab,

and you can select the project creation country
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Frequently Asked Questions

€ FAQ 7.1 get the message ‘Authorization has been deprived’ when I open DVM-Pro

. After updating, you can use DVM-Pro without authorization step

' \"' Internet disconnected users are contact
DV to DVM Pro@samsung.com

L

@ There is a new update. Would you like to update now?

% Mandatory update %
Message From System Manager

T T P

Reason of deprivation : 222 SdI0IE £ 0|28 FMR. (Please
update to the latest version and run the program again)

[ am || oiem |

X Removed authorization step of DVM-Pro. Existing version can't be used, please update it

€ FAQ 8.1 get the message ‘Add/Modify/Delete is not possible’'when I open project file

: Problems occur when open a project file in country that are not selected as design countries

: In this case, you can see the design of the project file, but you can not edit it " Preference FAQ 5,6

X You can see the design country when you
click ‘Project information’ button in project file
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Frequently Asked Questions

€ FAQ 9. The block is smaller or bigger than real size in CAD mode

W Drawing Units
Angle
Type:
—1v)  (ooomineges 7]
Precision:
] [o z)
[ Gockwise

Insetionscale (D Scale for Building Drawing

Units to scale insenea coment:

| mm

'I

Sample Output
11/2°2° 0"
3'<450"

Lighting

e
Genenc

Units for specifying the intensity of lighting:

[0k ][ Concel |[ Drecton.

J[ oo |

Country”

Length

@ mm
in

Capacity
@ kw
) kcalfh

Weight
@ kg
(]

Efficiency
@ Wiw
) KWiton

~ erences | shorcut key

@ Scale for DVM-Pro

Step 2. Check the scale for DVM-Pro

e e Area Volume
@m @ mm @ m2 @ m3
ot @ in © fi2 ©f3

Airflow Temperature
© btuth @ CMM () CMH @°C OK
) USRT CICFM @ lis ©°F
Flow Rate Pressure Liquid Volume

@ LPM @ mmAQ ©) Pa @ liter

©) GPM CinWe 0 ftH20 © gal
©) Btu'W-h
Apply l l Cancel

Step 1. Check the scale for Building Drawing

— Enter 'units' on command blank and check unit

— Click the setting button and check length unit

Step 3. Compare and choose the same unit
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Frequently Asked Questions

€ FAQ 10. Failed to update due to ‘(403) Forbidden’ error

: I get below message while updating DVM-Pro

(oS

The remote server returned an error: (403) Forbidden.
at System.Net.HttpWebRequest.GetResponse()
at Updater.Net.DownloadFileDialog.SumAliFileSize()

Update

\" Internet disconnected users are contact
( D M to DVM Pro@samsung.com.
Message From System Manager

Reason of deprivation - 22221 SHI0I= £ 0I28 SML. (Please
update to the latest version and run the program again)

Case 1. Check your Anti-virus system is blocking the DVM-Pro updater

— If you are using an Anti-virus or malware software, please turn off their real-time protection and

try again to update DVM-Pro.

— If the problem is solved, please add DVM-Pro to exception list of the Anti-virus system.

(If depends on the Anti-virus system)

Case 2. The updater might be blocked by company or group serurity polisies

— Please check whether DVM-Pro updater is available for downloading files from the update server

X Please contact your IT administrator
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Frequently Asked Questions

€ FAQ 11. ‘Database disk image is malformed’ error occurs

: I get below message after update DVM-Pro

Microsoft .MET Framework

Unhandled exception has occumed in your application. f you click
Continue, the application will ignore this emor and attempt to continue.
you click Guit, the applcation will close immediately.

database disk image is mafformed
database disk image is maformed.

([P S e

: Sometimes database and software updates could not be completed normally because of a

system interruption such as Windows update/DRM/Anti-virus software.

Step 1. Please re-install the program with the latest installation file* and try again * Reference FAQ 3
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Frequently Asked Questions

€ FAQ 12. ‘This app can’t run on your PC’ error occur when I open DVM-Pro

: I get the below message when I open DVM-Pro on Windows 10

This app can't run on your PC

To find a version for your PC, check with the software publisher.

: This problem is caused by blocking DVM-Pro in ‘Windows Defender’

: Blocking issues will be improved, please follow the below guide before improvement

Step 1. Windows Defender Security Center - App & browser control
— Check apps and files — Setting the ‘off’

<« I Windows Defender Security Center I = [w] X

= @ Run the ‘Windows Defender Security Center’

— H'»Jid O WITUVYOTI LUIIlIUl

@ Home Set up Windows Defender SmartScreen settings for apps and browsers.

O Virus & threat protection
Check apps and files

& Device performance & health —— ;
Windows Defender SmartScreen helps protect your device by checking for
' i “-om the web.

RO W - SO

" Fir @ Click the ‘App & browser control’ tab

R
B App & browser control O Warn
5 Family options ® Setting the ‘Off’
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